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CHAPTER 256
EMERGENCY MEDICAL SERVICES

256.01 Definitions. 256.17 Denial,nonrenewal and suspension of license, training permit or certifica
256.04 Emergencymedical services board. tion based on certain delinquency in payment.

256.08 State emagency medical services activities. 256.18 Denial,nonrenewal and revocation of license, certification or permit based
256.12 Emegency medical services programs. ontax delinquency

256.125 American Red Cross, Badger Chapter 256.25 Statewide trauma care system.

256.13 Cardiocerebral resuscitation. 256.30 Refusal or delay of emgency service.

256.15 Emegency medical services personnel; licensure; certification; trainin@56.35 Statewide emegency services number

Cross-reference: See definitions in £50.01 256.04 Emergency medical services board.  The emer
Cross-—reference: See also CfDHS 110, Wis. adm. code. gencymedical services board shall do all of the following:
256.01 Definitions. In this chapter: (1) Appointan advisory committee of physicians with exper

tisein the emagency medical servicewea to advise the depart
menton the criteria foselection of the state medical director for
emergencymedical services and on the performance of the-direc
tor and to advise the director on appropriate medical issues.

(4) Periodicallyreview all emagencymedical services stat
rHtesand rules for surface, water and air transportation and recom
facilities or institutions providing health services. mend to the department and the department of transportation

p ) 2 . changesn those statutes and rules to providéedént personnel
(3) “Ambulanceservice provider” meansggerson engaged in onq equipment requirements, wheappropriate, for emgency
the business of transporting sick, disabled or injured individualgq,5nsenonemegency responsand interfacility transportation
by ambulance to or from facilities or institutions providing healtg patients.
Ser(\g)cé‘z;oard,, means the e nev medical . board (5) Seek involvement in its deliberations by appropriate per
. mge c.y. edical services board. - o,nnelfrom the department, the technical college system board
(5) “Emergencymedical technician” means an egemcy andthe department of transportation.

mgﬁ?&?&gf&n anaeﬂg’ anq :c;?:ea??gcrr?ﬁi?:li;il tjChg:gr?]ré& (6) Seekinvolvement in its deliberations by ambulance ser
gency P vice provider personnel, engency medical technicians, first

_ (6) “Emergencymedical technician — basic” means an indiresponderspersons who train emgency medical services per
vidual who is licensedby the department to administer basic lifg,ynneland other interested persons.

supportand to properly handle and transpsitk, disabled or
injured individuals.

(7) “Emergencymedical techniciar— intermediate” means
anindividual who is licensed by the department as an geney : :
: . . ) ambulanceservice providers under 256.12 (5,
medicaltechnician — intermediate under sub. (5P56.15(5)]. . P (5)
NOTE: The correct cross-refeence is showrin brackets. Corrective legisla 8 Rev[ewthe annual budget prepared by the department for
tion is pending. the expenditures under 80.435 (1) (ch)
~ (8) “Emergencymedical technician — paramedic” means an (9) Preparewritten information on cardiocerebra#suscita
individual who is specially trained in engency cardiacrauma tion and provide the information to persons whigiotertification
andother lifesaving or emgency procedures in a trainipgo-  in cardiopulmonary resuscitation.
gramor courseof instruction prescribed by the department and History: 1993 a. 165.2578f 2578 2578p 1995 a. 2251997a. 27 2005 a. 25
who is examined and licensed as an @‘Bacy medicatechni 2007a. 1042007 a. 133s.156t0159; Stats. 2007 s. 256.04009 a. 282009 a. 180
cian— paramedic under sub. (5) g56.15 (5). s-125

NOTE: The correct cross—refeence is showrn brackets. Corrective legisla . . R
tion is pending. 9 256.08 State emergency medical services activities.

(9) “First responder” means a person who is certified by tHé) STATE EMERGENCYMEDICAL SERVICESPLAN. (a) By December
departments a first responder under2§6.15 (8) (agnd who, 31,1995, the department shall prepare a stateganey medical
asa condition of employment or as a member of ganization Servicesplan. The plan shaihclude an identification of priorities
thatprovides emeency medical care before hospitalizatipme: ~ for changes in thetate emegency medical services system for the
videsemegency medical care to a sick, disabled or injured-ind? years following preparation of the plain preparing the plan,
vidual before the arrival of an ambulance, but who does net pte department shall reviewll statutes and rules that relate to
vide transportation for a patient. emergencymedical services and recommend in the plan any

(10) “Hospital” has the meaning given in30.33 (2) changesn those statutes and rules thia department considers

(11) “Medical director” means physician who trains, medi appropriate. After initial preparation of the plan, the department

cally coordinatesgirects, supervises, establishes standard Gpe%fgallkeepthe plan current and shall reorder priorities for changes

ing proceduredor, and designates physicians for direction an .th?[. statafameggnc;:jmedlcal services system, based on deter

supervisionof, emegency medical technicians and who reviewd''"a |on.so . e ogr o .

the performance of emgency medicatechnicians and ambu (D) Biennially, prior to final adoption of the state emency

lanceservice providers. med[calsewlces plan, the department shall hold at least one public
(12) “Nonprofit corporation” means a nonstock corporatiof€aringon a draft of the plan.

organizedunder ch181 that is a nonprofit corporation, dsfined ~ (C) The department shall provide a copy of the stategemey

in .181.0103 (17) medicalservices plan biennially to the legislature undéBsl72
History: 2007 a. 136:s.53, 54, 58t0 61, 67, 68, 120, 122, 132, 202 ).

(1) “Ambulance”means an emgency vehicle, including any
motor vehicle, boat or aircraft, whether privately or publicly
owned,which is designed, constructed or equippettaasport
sick, disabled or injured individuals.

(2) “Ambulanceservice” means thbusiness of transporting
sick, disabled, or injured individuals by ambulance to or fro

(7) Advise, make recommendations to, acohsult with the
departmentoncerning the funding under256.12(4) and(5),
including recommending a formula for allocating funds among
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(2) QUALIFICATIONS OF STATESUPERVISOR. The board shall rec shall be construed to prohibit the operation of fire department,
ommendto the departmerthe qualifications of any individual police department, for—profit ambulance service provider or other
who may be hired on or after April 23, 1994, to supervise the sidmergencyvehicles usingthe services of emgency medical
unit of the department that is primarily responsible for regulatidachnicians — paramedics in conjunction with a program
of emegency medical services. approvedby the department-ospitals that dér approved train

(3) DEPARTMENTAL RULES; CONSULTATION. The department ing courses for emgency medical technicians — paramedics
shallconsult with the board before promulgatmgroposed rule should,if feasible, serve as the base of operation for approved pro
thatrelates to funding of emgency medical services programggramsusing emegency medical technicians — paramedics.
unders.256.12or to regulation of emgency medical services.  (b) The department shall review andthié department deter

(4) DEPARTMENTAL DUTIES. The department shall: minesthat theplans are satisfactqrgpprove the plans submitted

(a) Serve as the lead state agency for getary medical ser Underpar (a). The department shall: . .
vices. 1. Provide administrativeupport and technical assistance to

(b) Implement measures to achisigectives that are set forth €Mergencynedical services programs these emegency medi
in the state emgency medical services plan under s@b. caltechnicians or ambulance service providers.

(c) Providequality assurance in the ergency medical ser . 2 Coordinate the activities of agencies argharzations pro
vicessystem, including collecting and analyzing data relating Viding training for the delivery of emgency medical services.
local and regional emgency medical services systems, ambu 3. Assist the development of training for egemcy medical
lanceservice providers, first respondensd emegency medical technicians.
technicians. 4. Assess the emgency medical resourcesd services of

(d) Provide technical assistance to ambulance service provide state and encourage the allocation of resourca®és of iden
ers, first responders and engency medical technicians in devel tified need.
oping plans, expanding services and complying with applicable 5. Assist hospitals in planning for appropriate arfitieht
statutesand rules. handlingof the critically ill and injured.

(e) Set standards for allganizations that &r training to first (2m) STATE MEDICAL DIRECTORFOREMERGENCYMEDICAL SER
respondersand emagency medical techniciaren what topics VICES PROGRAM. (a) The department shall contragth a physi
shouldbe included in initial training and continuing training.  cianto direct the state eng@ncy medical services program. The

(f) Facilitate integration of ambulance service providers afgpartmenmmay expendrom the funding under the federal pre
hospitalsin the same geographic area. ventivehealth services project grant program urtet)SC2476

(g) Review recommendations tfe board. The department.underthe appropriatiomccount under £0.435 (1) (mc)$25,000

may promulgate any rule changes necessary to implement th%sa(:h fiscal year for this purpose.

recommendationand may pursue arstatutory changes neees (0) The physician under pga) shall be calledhe state mesli
saryto implement those recommendations. cal director for theemegency medical services program, shall

(h) Investigate complaints received regarding ambulanee sBV€2t léast 3 years of experience in the conduct and delivery of
vice providers, first responders, ergency medicatechnicians Prenospitaemegency medical services as a physician practicing

andmedical directors and take appropriate actions after first C&é}hﬁlrﬁencwrt_pr?hospr)ti_tal n:egli_cine (ijnha dhospiml agency_bz_alnd .
sulting with the boardand the state medical director for emer>hallhave actively participated in and had major responsibility for
gencymedical services. the development, management, execution and coordination of

(i) Provide advice to the adjutant general of the departmenﬁqr)ggrams,pollmes and procedures in the delivery of egeecy

. . X icalservices.
military affairs on the emgency medicaaspects of the state plan dicalservices

; 4) SUPPORTAND IMPROVEMENT OF AMBULANCE SERVICES. (&)
of emegency management unde23.13 (1) (bjandcoordinate ( L
emergencactivities with the department of militaryfaifs. From the appropriation account under20.435 (1) (ch) the

. ) . departmenshall annually distribute fundsr ambulance service
() Consult at least annualyith the technical college system P y

: : vehiclesor vehicle equipment, engncy medical services sup
boardand the department of transportation on issues tfettaf ,jies or equipment or emgency medical training for personnel
ambulanceservice providers, first responders and egecy

. Y to an ambulance service provider that is a public ageneglun
medicaltechnicians. _  teerfire department or a nonprofit corporation, under a funding
(k) Promulgateules that set forth the authority and duties Gbrmula consisting ofan identical base amount for each ambu
medicaldirectors and the state medical director for @®ecy |anceservice provideplus a supplemental amount based on the

medicalservices. populationof the ambulance service proviteprimary service or
History: 1093 a. 25491, 1995 a. 2472007 a. 135117, 12510129 Stats. 2007 contractarea, as established unde2s6.15 (5)

s.256.08;2009 a. 42 N X
(b) If a public agency has contracted for ambulance service

256.12 Emergency medical services programs. with an ambulance service provider that operates for profit, the
(1) DerINITION. In this section, “public agency” has the meaningepartmentshall distribute funds under pdg) to the public
givenin s.256.15 (1) (n) agency.

(2) EMERGENCY MEDICAL SERVICES PROGRAMS. (@) Any (c) Funds distributed under pda) or (b) shall supplement

county,city, town, village, hospital or combination thereof mayexisting,budgeted moneys of or provided to an ambulance service
after submission of a plan approved by the department, condRegviderand may not be used to replace, decrease or release for
anemegency medical services program using egaacy medi  alternativepurposes the existing, budgeted moneys of or provided
cal technicians — paramedics for the delivery of emaacy med t0 the ambulance service providén order to ensure compliance
ical care to sick, disabled or injured individuals at the scemg of with this paragraph, the department shall requisea condition
emergencyand during transport to a hospital, whilehe hospital of relicensure, a financial report ekpendituresinder this sub
emergencydepartment until responsibility for care is assutmgd Sectionfrom an ambulance service provider and may require a
the regular hospital stafaind during transfesf a patient between financial report of expenditures under this subsection from an
healthcare facilities. An ambulance service provider padter owneror operator of an ambulance service or a public ageoky
submissionof a plan approvetby the department, conduct anunteerfire department or a nonprofit corporatiaith which an
emergencymedical services programsing emegency medical ambulanceservice provider has contracted to provide ambulance
technicians— paramedics for the delivery of ergencymedical Services.

careto sick, disabled or injured individuals during transfer of the (5) EMERGENCYMEDICAL TECHNICIAN TRAINING AND EXAMINA -
individualsbetween health care facilitiedlothing in this section TIon AID. (a) From the appropriation account unt@()sé}ss Q)
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(ch), the department shall annually distribute funds to ambulance(cr) “Automatedexternal defibrillator” means a defibrillator
serviceproviders that are public agencies, volunteer fire depadeviceto which all of the following apply:
ments,or nonprofit corporations to purchase training required 1. It is approved for commercial distribution by the federal
for licensure and renewal of licensure as an gevesy medical food and drug administration.
technician— basic under £56.15 (6)and to pay for administra 5 |t i5 capable of recognizing the presence or absence of ven
tion of the examinatiomequired for licensure or renewal of lieen yjcar fibrillation or rapid ventricular tachycardand of deter
sure as an emgency medical technician- basic under £56.15  mining without interventionby the user of the device whether
(6) (2) 3.and(b) 1. _ B _ defibrillation should be performed.

(b) The department shall require as a condition of relicensure 3 after having determined that defibrillati@mould be per
thatan ambulancservice provider submit to the department gy medit is capable, either at the command of an operator o with
financial report on the expenditure of funds received under paf;intervention by an operatauf delivering an electricahock

(@) _ _ to an individual.
(6) UNLICENSED OPERATION. (&) In this subsection, “person” () “Basic life support” means engancy medical care that is
hasthe meaning specified in256.15 (1) (L) renderedo a sick, disabled or injured individual, based on signs,

(b) Notwithstanding the existence or pursuit of any other rersymptoms or complaints, prior to the individsatospitalization
edy, the department main the manner provided by lawpon the or while transporting the individual between health daciities
adviceof the attorney general, who shall represent the departmantithat is limited to use of the knowledgjlls and techniques
in all proceedings, institute an action in the name of the staégeivedfrom training required for licensure as an egesicy
againstany person to restrain or prevent the establishment, mamedical technician — basic, or for certificatioas a first
agemenbr operation of any engency medical services programresponder.
thatis not approved under su@) (a)or that is in violation of this  (dm)  “Defibrillation” means administering aelectrical
sectionor a rule promulgated under this section. impulse to an individua heart in order to stop ventricular

(7) InsuraNce. A physician who participates in an egemcy fibrillation or rapid ventricular tachycardia.
medicalservices program under this sectiorasrequired under  (hy) “Governmentalinit’ means the United States; the state;
s. 256.15shall purchase health care liability insurance in €0Mhny county city, village, or town; orany political subdivision,

pliancewith subchlll of ch. 655 except for those acts or omis gepartmentgdivision, board, or agenayf the United States, the
sions of a physician who, as a medical direa®views the per state or any countycity, village, or town.

formanceof emegencymedical technicians or ambulance service () “Indian tribe” means a federally recognized American
providers,as specified under $46.37 (19) Indiantribe or band in this state.

(8) EXCEPTIONTO TREATMENT. This section and the ruleso- (ig) “Intent to terrorize” meaniitent to influence the policy
mulgatedunderthis section may not be construed to authorize the 5"goyernmental unity intimidation or coercion, to punish a
provisionof services or treatment to amdividual who objects g, emmentaunit for a prior policy decision, tofett the conduct
for reasons ofeligion to the treatment or services, but may bt 5 governmental unit by homicide or kidnapping, or to intimi
construedo authorize the transportation of swehindividual to  y5teor coerce a civilian population.

Zr]?:r'ggng;;heed;ggll\ggrve;fecmlce within the jurisdiction of the (im) “Manualdefibrillator” means a heart monitor and defib

History: 1989 a. 1035.15 1017, 23, 25, 26, 60; 1991 a. 30268, 1993 a. 16251, Hlator that: _
399,491, 1997 a. 2779; 2001 a. 16109 2005 a. 252007 a. 13Gs.130, 131, 137 1. Is operated only after an operdtas first analyzed and rec
10149 Stats. 2007 s. 256.12009 a. 28 ognizedan individuals cardiac rhythm;
256.125 American Red Cross, Badger Chapter . The 2. Chages and delivers, only at the command of the operator

departmentshall distribute the moneys appropriated under gnelectrlcal impulse to an |r_1d|y|dualheart; and
20.435(1) (gd)to the Badger Chapter of the American Red Cross 3- In the case of a defibrillator thatay be operated as a
for use through that ganizations Wsconsin Disaster Relief manualdefibrillator or as an automated external defibrillater
Fund. setto operate as a manual defibrillator

History: 2011 a. 32 (L) “Person” includes an individual, firm, partnership, associ

ation, corporation, trust, foundation, compapyblic agency or

256.13 Cardiocerebral resuscitation. Any person who agroup of individuals, however named, concerwitl the opera
offers certification in cardiopulmonary resuscitation shall providgon of an ambulance.
thewritten information on cardiocerebral resuscitation that is pre (n) “Public agency” means this state, a coynity, village or

paredby the emegency medicabervices board under256.04  town; an agency of thistate or of a countyity, village or town;
(9) to each individual to whom the person provides instruétion or an Indian tribe.

ca;d|0pyIggg?na%iggosgcnzﬂgnl.z £ Stats. 2009 5. 256.13 (p) “Ventricular fibrillation” means a disturbanirethe normal
istory: a. 1042009 a. 18. 124 Stats. 2009 s. 256.13. rhythm of the heart that isharacterized by rapid, irregular and

256.15 Emergency medical services personnel: licen - ineffectivetwitching of the ventricles of the heart. _
sure; certification; training. (1) DEFINITIONS. In this section: ~_ (2) LICENSE OR CERTIFICATE REQUIRED. Except when acting.
(ag) “Act of terrorism” means a felony under @89to 951 unders.257.03 no person may act as or advertise for the provision

thatis committed with intent to terrorize and is committzier of services as an ambulance service provider unless the person
X . ; holdsan ambulance service provider license issued undesethis
any of the following circumstances:

> . tion. Except when acting under257.03 no individual may act

1. The person committing the felomauses bodily harm, asor advertise for the provision sérvices as an engency medi
greatbodily harm, or death to another caltechnician unless he or she holds an gevery medical tech

2. The person committing the felony causes damage to thieian license or training permit issuachder sub(5). Except
propertyof another and the total property damaged is reducedwhenacting under £57.03 no individual may act as advertise
valueby $25,000 or more. For purposes of this subdivision, profer the provision of services as a first responder unless he or she
erty is reduced in value by the amount thatould cost either to holds a first responder certificate issued under @)b.

repairor replace it, whichever is less. (3) EXCEPTIONTO TREATMENT. This section and the rulgso-
3. The persorrommitting the felony uses force or violencemulgatedunderthis section may not be construed to authorize the
or the threat of force or violence. provisionof services or treatment to amdividual who objects
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for reasons ofeligion to the treatment or services, but may batesor rules relating to ambulance service providers or geney
construedo authorize the transportation of swrhindividual to medicaltechnicians.
afacility of the individuals choice within the jUI’iSdiCtiOﬂ of the (f) The department maghage a reasonable fee for a license
emergencymedical service. or training permit issuednder this subsection, except that no fee
(4) AMBULANCE STAFFING; LIMITATIONS; RULES. (a) If a sick, maybe chaged to an individual who is an employee of a public
disabledor injured individual is transported by ambulance, thagencyand who works for volunteer or paid—on—cathbulance
following other individuals shall be present in the ambulance: serviceproviders and who is an applicant for a license as an-emer
1. Any 2 emegency medical technicians, licensed registeregencymedical technician— basic or for a training permit, and no
nursesicensed physician assistants or physicians, orcany feemay be chaied to an individual who is eligible for the veterans

binationthereof; or feewaiver program under ¢5.44
2. One emagency medical technician plus one individual (g) Except as provided in 256.17and256.1§ an emegency
with a training permit issued under sib) (b). medical technician license shall be issugal the individual

(b) An ambulance driver who is not an egemcy medical Iicgns_ec_i,and the dgpartment may not impose a _requirement_that
technicianmay assist with the handling and movement of a sickl individual be diliated with an ambulance service provider in
injuredor disabled individual if an emgency medical technician, Orderto receive an emgency medical technician license tor
registerednurse, physician assistant or physician directly supdfavean emegency medical technician license renewed.
visesthe driver No ambulance driver may administer care proce (6) QUALIFICATIONS FORLICENSURE. (a) Except as provided in
duresthat an emgency medical technician is authorized tss.256.17and256.18 to beeligible for an initial license as an
administerunless he or she is an egency medical technician. emergencymedical technician, an individual shall:

(c) Notwithstanding pafa), the department may promulgate 1. Be 18 years of age or older; be capable of perforthiag
rulesthat establish standards for §itef of ambulances in which actionsauthorized in rulepromulgated under sufl3) (c)for an
the primary services provided are those which an gerary med emergencymedical technician — basic, an egemcy medical
ical technician — intermediate is authorized to providéhose technician— intermediate or an engancy medical technician —
which an emegency medical technician — paramedic is authgaramedic,for which licensure is sought; andubject to ss.
rizedto provide. 111.321 111.322and111.335 not have an arrest or conviction

(5) LICENSING OF AMBULANCE SERVICEPROVIDERSAND EMER-  fecord.
GENCY MEDICAL TECHNICIANS; TRAINING PERMITS. (a) Except as 2. Have satisfactorily completexicourse of instruction and
provided in ss256.17and256.18 the department shall licensetraining, including training for response to acts of terrorism; pre
qualified applicants as ambulance service provideenmegency scribedby the department or have presented evideatisfactory
medicaltechnicians. The department shall, fromitifermation to the department of sidient education and training in the field
onthe certification form specified under si6) (c) 2, establish of emegency care. The department slealhsider as satisfactory
in eachambulance service providstbiennial license the primary evidenceof education and training in the field of elgpency care
serviceor contract area of the ambulance service provider  anyrelevant education, training, instruction, or other experience

(b) The department shall promulgate rules establishing-a sffg@@tanapplicant for an initial license obtained in connection with
tem andqualificationsfor issuance of training permits, except agny military service, as defined inld1.32 (12g)if the applicant
providedin ss.256.17and256.18 and specifying the period for demonstrateto the satisfaction of the department that the educa
which an individual may hold a training permit. The departmeion, training, instruction, or other experience obtainedthsy
shall consider any relevant educatidnaining, instruction, or applicantis substantially equivalent to the course of instruction
other experience that an applicant for a training permit ha§dtraining required under this subdivision.
obtainedin connection witrany military service, as defined ins. 3. Have passed an examination approved bylépartment.
111.32 (12g)to count toward satisfying the education or training 4. Have such additional qualifications as rbayrequired by
qualificationsfor issuance of training permits, if the applicanthe department.
demonstrateto the satisfaction of the department that the educa (b) 1. Except as provided in €56.17and256.18 to be eligi

tion, training, instruction, or other experience obtainedti® q'tor 4 renewal of a license as an egeecy medical technician,

applicantis substantially equivalent to the education or traininge |icensee shall, in addition to meeting teguirements of par

qualificationsrequired for the training permit. (a) 1., complete the training, education examination require
(c) A training permit application shall be signed by an ambyhentsspecified in rules promulgated under subd.

IanceserV{ce_p_rowder . . 2. The department, in conjunction with the technical college

(d) An individual who holds a training permit issued under pagystemboard, shall promulgate rules specifying training, educa
(b) may do the following: tion, or examination requirementscluding requirements for

1. Ifissued an emgencymedical technician — basic trainingtraining for response to acts térrorism, for license renewals for
permit, he or she may perform the actions authorized under rutgsergencymedical technicians.
promulgatedoy the department for an ergency medical techni () Except as provided in 56.17and256.18 to beeligible
cian — basic, but only if an emgency medical technician for 3 license as an ambulargsvice provideran individual shall
directly supervises him or her be 18 yearsof age or older and have such additional qualifications

2. Ifissued an emgency medical technician — intermediateas may be established in rules promulgated by the department,
training permit, he or she may perform the actions authorizegceptthat no ambulance service provider may be required to take
underrules promulgated by the departméot an emegency training or an examination or receive education to qualify for
medicaltechnician — intermediate, banly if a medical director licensureor for renewal of licensure. An ambulance service pro
or training instructor is present and giving direction. vider shall, as a condition of licensure, provide medical-mal

3. If issued an emgency medical technician paramedic practice insurance didient to protect all emgency medical
training permit, he or she may perform the actions authorizégchnicianswvho perform for compensation as employeethef
under rules promulgated by the departméot an emegency ambulanceservice provider For renewal of a biennial license as
medicaltechnician — paramedic, but only if a medical director @nambulance service providem applicant shall also provide all
traininginstructor is present and giving direction. of the following:

(e) Alicense or training permit issued under this subsection is 1. A financial report, on a form developed and provided by
nontransferabland is valid for the balance of the license or trairihe department, of all expenditures made in2hg@evious fiscal
ing permit periodor until surrendered for cancellation or susyearsfrom all funds providedo the ambulance service provider
pendedor revoked for violation of this section orafy other stat under s256.12 (4)
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2. Certification, on a form developed apdovided by the administration of medications that are specified bydéartment
departmentsigned by a representativetb ambulance service by rule. In promulgating the rules under this paragraph, the
providerand the clerk of each countjty, townor village served departmenshall consult with the state medical director for emer
by the ambulance service providef the population and bound gency medical services and the emency medical services
ariesof the ambulance service proviteprimary service or cen board. The rule shall include those technigtiest are specified
tractarea in that countyity, town or village. in the most current guidelinessued by the National Highway

(6g) CERTIFICATION FORPERFORMANCEOF DEFIBRILLATION. (a)  Traffic Safety Administration unde&t3 CFR 1205.3a) (5).
Exceptas provided in s256.17and256.18 the department shall ~ (f) Except as provided in 266.17and256.18 the department
certify qualified applicants for the performance of defibrillationmayissuea certificate as a first respongderthout requiring satis
undercertification standards that the department shall promulgdéetory completion of any instruction or training that may be
asrules. requiredunder par(b), to any individual who holds a current

(b) A certificate issued under this subsection shall specifigenseor certificate as a first responder from another jurisdiction
whetherthe holder of the certificate is authorizecperform defi  if the department findhat the standards for licensing or issuing
brillation by use of any of the following: certificatesin the other jurisdiction are at least substantially equiv

2m. An automated external defibrillator alentto the standards for issuarmfecertificates for first respord

o ersin this state, and that the applicant is otherwise qualified.
3. A manual defibrillator

6n) A (g) The department may not impaseequirement that an indi
(6n) AUTHORIZED ACTIONS OF EMERGENCY MEDICAL TECHNI g3 he afiliated with an ambulance service provider in order
ciaNs. An emegency medical technician may undertake onl

thoseactions that are authorized in rules promulgated under st’%recewe a first responder certificate,
(13) (c). (8m) QUALIFICATIONS FOR MEDICAL DIRECTORS. The depart

. . mentshall promulgate rules that set forth qualifications for medi
(7) LICENSINGIN OTHERJURISDICTIONS. Except as provided in oo girectors. Beginning on July 1, 1995, no ambulance service
ss.256.l7and§56.|lt8 tEe_ d_epa_rttrTe?t may.'sstl.le atllcensengjs Hovider that ofers services beyond basic life support services
emergencynedical technicianyithout examination, to any Il gy employ contract with or use the services of a physician to act
vidual who holds a current license or certificate as an gemey

medicaltechnician from another jurisdiction if the departmer@sa medical director unless the physician is qualified under this

finds that the standards for licensing or issudegtificates in the ubsection.

otherjurisdiction are at least substantially equivalent to those in (%) TRAINING. The departmentay arrange for or approve
this state, and that the applicant is otherwise qualified. coursef or instructional programs in or outside this state to meet

the education and training requirements of this section, including
(8) CERTIFICATION OF FIRST RESPONDERS. () Except as pro

videdin ss.256.17and256.18 the department shall certify quali :Laéﬂltnggé?rﬂirﬁgsf%gegﬁ eacr)(ragecr)trlflggﬁﬁnﬁnnemw‘eaé. éfxfgg d?ﬁ: t
fied applicants as first responders. .

s ey o ] coursesshall be diered at technical colleges in the arezam
(b) To be eligible for initial certification as a first respondefmunity. Initial priority shall be given to theeaining of emegency
except as provided in s856.17and256.18 an individual shall medicaltechnicians— basic serving the rural areas of the state.
meetall of the following requirements: If an emegency medical technician — basic completes a course
1. The individual is 18 years of age or older and capable &ffproved bythe department on treatment of anaphylactic shock,
performingthe actions authorized under p@), or in rules pre  the emegency medical technician — basic acts within the scope

mulgatedunder par(e), for a first responder of the license if he or she performs injections or other treatment
2. Subject to s11.321111.322and111.335 the individual for anaphylactic shock under the direction of a physician.
doesnot have an arrest or conviction record. (9m) DEFIBRILLATION TRAINING. The department shatiro-

3. The individual satisfactorily completes a first respondépulgate rules requiring emeency medical techniciangirst
coursethat meets or exceeds the guidelines issyatie National respondersand individuals who provide instructionémegency
Highway Traffic Safety Administration und&3 CFR 1205.8a) Mmedicaltechnicians or first respondeis successfully complete
(5), that includes training for response to actteafbrism, and that training on the use of an automated external defibrillatthe
is approved by the department. Any relevant education, trainifigles shall specify the content of the training, qualifications for
instruction,or other experience that an applicttinitial certifi- ~ providersof the training, and the frequency with which emer
cationas a first responder obtained in connection with any miencymedical technicians, first responders, and individudis
tary service, as defined in511.32 (12g) satisfies the completion provide instruction to emeency medicatechnicians or first
of a first responder course, if the applicant demonstrathe sat respondersnust complete the training.
isfaction of the department that the education, training, instruc (10) LicENSERENEWAL. Every holder of a license issued under
tion, or other experience obtained by the applicant is substantialyb. (5) or (7) shall renew the license on July 1 of each even-
equivalentto the first responder course. numberedyear byapplying to the department on forms provided

(c) To be eligible for a renewal of a certificate as a fird?y the department. Upon receipt of an application for renewal
responderexceptas provided in s€56.17and256.18 the holder containingdocumentation acceptable to the department that the
of the certificate shall satisfactorily complete a first respondéequirementsof sub.(6) have been met, the department shall
refreshercourse that meets or exceeds the guidelines issued by'gigewthe license unless the department fittist the applicant
National Highway Traffic Safety Administration unde23 CFR ~hasacted in a manner or under circumstances constitgtognds
1205.3(a) (5), that includes training for response to acts of terrd®r suspension or revocation of the license.

ism, and that is approved by the department. ~ (11) UNLICENSED OR UNCERTIFIED OPERATION. Notwithstand
(d) The department may not chara fee for a certificate ini ing the existence goursuit of any other remegthe department
tially issued or renewed under this subsection. may, in the manneprovided by lawupon the advice of the attor

(e) A certified first responder is authorized to use an automatdly 9eneral, who shall represent the department in all preceed
gs, institute an action in the nameth# state against any person

externaldefibrillator, as prescribed for first responders in rule,%n A

promulgatecby the department. The rules stet forth authori 10F any of the following: _ _
zationfor the use of an automated external defibrillatofmra (@) To restrain or prevent action as an ambulance serviee pro
defibrillator that maybe operated in more than one mode, use ¥iéler by a person in violation of sufg).

an automated external defibrillator only A certified first (b) To restrain or prevent action by an ambulance service pro
respondeis also authorized to empl@ther techniques, inclad vider in violation of this section or a rule promulgated under this
ing the administration of nonvisualized advanced airways, and #ection.
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(c) To restrain or prevent action as an egeacy medical tech issuedor renewed in reliancepon a false statement submitted
nician by an individual in violation of sul§2). underthis subsection is invalid.

(d) To restrain or prevent action by an egexrcy medical (2) The department of health services may not discksg
technicianin violation of this section or a rule promulgated undénformation received under sulfl) to any person except to the
this section. departmendf children and families for the purpose of making cer

(e) To restrain or prevent the establishment, managementti§gationsrequired under $19.857
operationof an ambulance service in violation of s(b. (3) Thedepartment of health services shall deny an applica

(f) To restrairor prevent action by a first responder in violatioffon for the issuance or renewal of a license, training pernsitior
of this section or a rule promulgated under this section. tification specified in sub(1), shall suspend a license, training
(12) CONFIDENTIALITY OF RECORDS. (a) All records made by permitor certification specified in sufil) or may under aneme

anambulance service providen emegency medical technician '2ndumof understanding under 49.857 (2) restrict a license,

or a first responder in administering emency careprocedures Uainingpermit or certification specified in sud) if the depart

to and handling and transporting sick, disabled or injured indiviH“ar;.tOf %h'ldreﬂ ?Sd f?mh'|'$s certifiesnder s49.857that t_?_e
ualsshall be maintained as confidential patient health care recof#f® !ca(]rll If)r or ? ef:O the lcensef, training %ermcljt or certifica f
subjectto s.252.15 (3m)(6), (8) and(9), if applicable. Nothing oo IS delinquentn the payment of court-ordered payments o
in this paragraph or s$46.81to 146.84permitsdisclosure to an child or family support, maintenance, birth expenses, medical
ambulanceservice provideran emegency medical techniciaor expense®r other expenses related to the supgpioet child or for

) merspouse or fails to complgifter appropriate notice, with a sub
?J;rst responder under 852.15 (3m)except under £52.15 (3m) poenaor warrant issued by the department of children and-fami

) . ) . lies or a county child support agency unde&s%53 (5)andrelated
(b) Notwithstanding s146.82 an ambulance serviggovidet g paternity otrychild suggort p?ocegdings. ©®)

who is an authorifyas defined in €9.32 (1) may make available, pistory: 1997 a. 1911999 a. 92007 a. 2Gss.2863t0 2865 9121 (6) (a)2007
to any requesteinformation contained on a record of an ambua. 130ss.105t0 110, Stats. 2007 s. 256.17.

lance run which identifies the ambulance service provided ~ Cross-reference: See also ch®HS 110, Wis. adm. code.
emergencymedicaltechnicians involved; date of the call; -dis ) . .
patchand response times of thenbulance; reason for the dis 256.18 ~Denial, nonrenewal and revocation of license,
patch;location to which the ambulance was dispatched; destir?&rt'f'cat'on or permit based on tax delinquency .
tion, if any, to which the patient wasansported by ambulance;(1) Exceptas provided in sulflm), the department shall require
andname, age and gender of fiatient. No information disclosed €achapplicant to provide the department with bisher social
underthis paragraph may contain details of the medical histo curitynumbey if the applicant is an individual, or the applicant

conditionor emegency treatment of any patient. ederalemployer identification numbgif the applicant is not an

(13) RuLes. (a) The department may promulgate rules necqlgg!\”dual’ as a condition of issuing or renewing any of the follow

saryfor administration of this section. Al der £56.15 (5 7
(b) The department shall promulgate rules urstés(8) (b), () A license under 15 (5) (@pr (7).

(c) and(e) and(8m). (b) A training permit under 256.15 (5) (b)
(c) Thedepartment shall promulgate rules that specify actions (€) A certificate under £56.15 (6g) (apr (8) (a)or (7).
thatemegency medical technicians may undertake dbisrem (Im) If anindividual who applies for or to renew a license,

ber 31, 1995, including rules that specify the required involvéraining permit or certificate under sufl) does not have a social

mentof physicians in actions undertaken by egeeicy medical Securitynumbey the individual, as a condition of obtaining the

technicians. license, training permit orcertificate, shall submit a statement
History: 1973 c. 3211975 c. 3%s.645t0 647d 732 (2) 1975 c. 2241977 c. madeor subscribed under oath ofiahation to the department

%g,a 1%;817979%353 11%88%a c. 733131%% 919811002- 39230-221114 31(?835%- 133119853%-2 \%0 that the applicant does not have a social security numbhe
1 a. 1 a. a. ss.20, 21, 36t0 59, a. .
19934, 2729, 105 183 251, 309, 1997 4. 79191, 237 1999 a. 756; 2001 4. 109 form of the statement shall h@escribed by the department of

2005a. 25 486; 2007 a. 1042007 a. 136s.5010 52, 551057, 631066, 69, 710 Childrenand families. A license, training permit certificate
104; Stats. 2007 s. 256.18009 a. 2842, 2009 a. 183.123 2009 a. 2092011 a. issuedor renewed in re“ancapon a false statement submitted

120, 209. . PN .
Cross—reference: See also ch®HS 110, Wis. adm. code. underthis subsection is invalid.

Malpracticeliability of state dicers and employees is discussed. 67.ABgn. (2) The department may not disclose any information
148- § " oul i relating to medihist i receivedunder sub(1) to any person except to the department of
treatmenre confidentia while offer ambulance cal records are subject todisclf SNUSOT the sole purpose of requesting certifications under s.
sureunder the public records la#8 Atty. Gen. 71 3.0301

(3) Exceptas provided in sul§lm), the department shall deny
256.17 Denial, nonrenewal and suspension of license, anapplicationfor the issuance or renewal of a license, certificate
training permit or certification based on certain delin - or permit specified in sul§l) if the applicant does not provide the
quency in payment. (1) Except as provided in sufLm), the informationspecified in sub(l).
departmenshall require each applicant to provide the department (4) The department shall deny an application for the issuance
with the applicang social security numhgif the applicant is an or renewal of a license, certificate or permit specified in &Lib.
individual, as a condition of issuing or renewing any of the followor shall revoke a license, certificate or permit specified in@Jb.

ing: if the department of revenue certifiesder s.73.0301that the
(a) A license under £56.15 (5) (a) applicantfor or holder of the license, certificate or permit is liable
(b) A training permit under £56.15 (5) (b) for delinquent taxes.
(c) A certification under £56.15 (6g) (apr (8) (a) (5) An actiontakenunder sub(3) or (4) is subject to review

P ; ; only as provided under 3.0301 (2) (bpnd(5).
(Im) If anindividual who applies for or to renew a license; History: 1997 a. 2371999 a. 92007 a. 202007 a. 13@s.111t0116; Stats. 2007

training permit or certification under sulfl) does not have a g 556 18.

socialsecurity numbethe individual, as a condition of obtaining Cross-reference: See also ch®HS 110, Wis. adm. code.

thelicense, training permit or certification, shall submit a state

mentmade or subscribed under oath diredfation to the depart 256.25 Statewide trauma care system. (1g) In this see
mentthatthe applicant does not have a social security numbgon, “performance improvement” means a method of evaluating
Theform of the statement shall be prescribed by the departmantlimproving processes of trauma patient care that emphasizes
of children and familiesA license, training permit or certification a multidisciplinary approach to problem solving.
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(1r) Thedepartment shall develop and implement a statewiétdlowing, who is an employee, agent or StaEmber of the hoes
traumacare system. The department shall seelativice of the pital, the delay is likely to cause increased medical complications,
statewide trauma advisory council undets.197 (25)jn devet  permanentlisability or death:
oping and implementing the system, awd, part of the system,  (a) A physician, registered nurse or egesicy medical techni
shall develop regional trauma advisory councils. cian— paramedic.

(2) The department shall promulgate rules to develop and (b) A licensed practical nurse under the specific direction of
implementthe system. The rules shall include a method by whigphysician or registered nurse.

to classify all hospitalass to their respective engency care capa c) A physician assistant or any other person under the specific
bilities. The classification rule shall be based on standards-devgtectionof a physician.

opedby the American College of fyeons.Within 180 days after 30y Hospitalsshall establistwritten procedures to be fol

promulgationof the classification rule, and every 3 years theregf, o4 hv emegency services personnel in carrving out €8
ter, each hospital shall certify to the department the classification y emegency P ying 48p.

level of trauma care services that is provided by the hospital, base(§4)bN0 hgs_pltal ma;)yl_b_e expe_ctj:ted_ft_o dplY)OVIﬂe ggealcyseF
onthe rule. The department may require a hospital to documdlEsbeyond its capabl 't,'e_s as dentifie y,t e department.
the basis for its certification. The departmemdy not directa hes  (5) Eachhospital providing emegency services shall create a
pital to establish a certain level of certification. Confidentigd!@nfor referrals of emeency patients when the hospital cannot
injury data that is collected under this subsection shall be usedRtRVidetreatment for such patients. .
confidentialreview relating to performance improvements in the (6) The department shall identify the ergency services
traumacare system, and may be used for no other purpose. capabilitiesof all hospitals in this state and shall prepare a list of

(3) Except as provided in subt), all information and docu Suchservices. The list shall be updated annually _
mentsprovided by a hospital under su@) and allinformation (7) A hospital which violates this section may be fined not
and documents procured by or furnished to the departrtiemt, morethan $1,000 for eachfehse.
statewide trauma advisory couna, regional trauma advisory ,FiStory: 1977 c. 3611983 a. 273.8; 1989 a. 1021993 a. 1052007 a. 136
councilswith respect to performand@provement activities, cer ' I
tifications by hospitals under sut®), and documentation of the 256,35 Statewide emergency services number
basedor hospitals'certifications under sulf2) are immune from (1) DeriniTions. In this section:
discoveryunder ch804, confidential, and privileged and may not' (4) «Aytomatic location identification” means a system which

be used or admitted into evidentrea civil action. Vith respect pasihe ability to automatically identify the address of the-tele

to a communication made by a $tafember of the department oryoneheing used by the caller and to provide a display at the cen
by an individual serving on the statewide trauma advisooncil 5 |ocation of a sophisticated system.

or a regional trauma advisory council, and to a finding or recom
mendationmade under this section by the department, the- Staﬁ%

wide trauma advisory council, or ggional trauma advisory ,;nerand to provide a display at the central location of a sophis
council, all of the following apply: ticatedsystem

(@) The stafmember or individual may not be examined in an .y “pagjc system” means a telecommunications system which
action for civil damages with respect to the communication; f'ngutomaticallyconnects a person dialing the digits 1910 apub
ing, or recommendation. lic safety answering point.

_(b) The staf member or individual has immunity from civil () " “cCommercial mobile radio service provider’ has the
liability, with respect to the communication, finding, or ré€0Mmeaninggiven in $.196.01 (2g)

menlda:onfc;_r antyff the fo”i‘:"g% the $tafemb individ (d) “Department” means the department of administration.
- AN action taken or omitted by the ember orindivi (e) “Direct dispatch method” means a telecommunications

ualin an oficial capacity . ) ... systemproviding for thedispatch of an appropriate emgency
_ 2. Astatement made in good faith by thefstmber or indi  servicevehicle upon receipt of a telephone reqdessuch ser
vidual in an oficial capacity vice.

(4) Subsectiorf3) doesnot apply to the release of information () “public agency” means any municipality as defined in s.
anddocuments specified in sut®) created apart from a perfor 345.05(1) (c)or any state agency which provides or is authorized
manceimprovement activity or apart from a certification by a-hosyy statute to provide fire fighting, law enforcement, ambulance,
pital under sub(2) that are maintained by or for a hospital, thehedicalor other emeyency services.
departmentthe statewide trauma advisory council, or a regional (g) “Public safety agency” means a functional division of a

traumaadvisory council for the particular purpose of diagnosing, jic agency whichprovides fire fighting, law enforcement,
treating,or documenting care provided to a particular patient Qkadicalor other emagency services.

for another purpose, upon a showigclear and convincing evi
dencethat the information or documents are otherwise unavag
able.

(b) “Automatic number identification” means a system which
sthe ability to automatically identify the callertelephone

(gm) “Public safety answering point” means a facility to which
call on a basic or sophisticatsgistem is initially routed for

. . responseand on which a public agency directly dispatcties
(5) This section does not apply t01s16.38 appropriateemegency service providerelays a message tioe

St;isStzoor%)/% S90L 2 oM1999 . 92001 a. 161092005 a. 3152007 a. 138,150 appropriateemegency service provider or transfers the call to the

Cross-reference: See also clDHS 118, Wis. adm. code. appropriateemegency services provider
(h) “Relay method” means a telecommunications system
256.30 Refusal or delay of emergency service. (1) In  wherebya request for emgency services is received and relayed
this section “hospital providing engency services” meanshas  to a provider of emegency services by telephone.
pital which the department has identified as providing some cate (i) “Sophisticated system” means a basic system with- auto

gory of emegency service. maticlocation identification and automatic numlidgntification.
(2) No hospital providing emegency services may refuse (k) “Transfer method” means a telecommunications system
emergencytreatment to any sick or injured person. which receives telephone requests for egeacy services and

(3) No hospital providing emeency services may delaytransferssuch requests directly to an appropriate public safety
emergencytreatment to a siclor injured person until credit agencyor other provider of emgency services.
checks,financial information forms or promissory notes have (2) EMERGENCYPHONESYSTEM. (&) Every public agency may
beeninitiated, completed or signed if, in the opinion of one of thestablishand maintain within its respective jurisdiction a basic or
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sophisticatessystem under this section. Such a systeail be in 1. The county has adopted by ordinance a plan for that system.
acentral location. 2. Every service user in that county has access to a system.

(b) Every basic or sophisticated system established under this 3. The county has entered into a contract with each service
sectionshall be capable of transmitting requests for law enforcgupplierin the county for the establishment of that systetheo
ment, fire fighting and emerency medical and ambulance-serextentthat each service supplierdapable of providing that sys
vicesto the public safety agencies providing such services. Suglin on a reasonable econontiasis on the &ctive date of the
system may provide for transmittal of requests for poison conte@intractand that contract includes all of the following:
to the appropriate regional poison control center undes%35 a. The amount of nonrecurring cly@s service users in the

suicideprevention and civil defenservices and may be capable., ywill pay for all nonrecurring services relatedamviding
of transmitting requests to ambulance services provided by RHetrunking and central e equipment used only to operate a

vatecorporations. If any agency tfe state which provides law e o sophisticated system establisfiedhat county and the
enforcementfire fighting, emegency medical or ambulance Serdgtabaselsed only to operate that sophisticated system.

vicesis located within the boundaries of a basic or sophisticatée ) ) ;
b b. The amount of recurring clggsservice users in the county

systemestablished under this section, such system shall be ca| . h .
Y y ﬁ/@ pay for allrecurring services related to the maintenance and

glgee?]fcgsansmlttlng requests for the services of such agency to operationof a basic oisophisticated system established in that
’ e . county.
¢) The digits “91” shall be the primary engency telephone - . .
© 19 primary y b g C- Every provision of angpplicable schedule which the ser

numberwithin everybasic or sophisticated system establishe i ; y b
under this section.” A public agency or public safety agenc{/c® supplier has filedvith the commission under $96.190r

locatedwithin the boundaries of a basic sophisticated system +96-29 which is in efect on the date the county signs the contract
establishecinder this section shall maintain a separatdigit 2ndwhich is related to the provision of service for a basic or
phonenumber for nonemgency telephone calls. Every suchSOPhisticatecsystem. _
agencymay maintain separate secondary 7-digit back-up-num 4. The chage is calculated, under a schedule filed under s.
bers. 196.190r 196.2Q by dividing the costs related to establishing
(d) Public agenciespcluding agencies with dérent territe basic or sophisticated system in that countyHzytotal number

rial boundaries, may combine to establish a basic or sophistic#g§*change access lines, or thequivalents, which are in the
systemestablished under this section. countyand which are capable of accessing that system.

(e) If a public agency or group of public agencies combined to - The chage is billed to service users in the county in a ser
establish an emeency phone system under (fj has a poputa  VIC€ suppliets regular billing to those service users.
tion of 250,000 or more, such agency or group of ageistiak 6. Every public safety answering point in the system is in
establisha sophisticated system. constantoperation.

(f) Every basic or sophisticated system established under this 7. Every public safety agency in the countgintains a tele
sectionshall utilize the direct dispatch method, the relay methgdhonenumber in addition to “aIT’.
or the transfer method. 8. The sum of the chges under sub@®. a.andb. does not

(g) Every telecommunications utility providing coin—operate@xceedany of the following:
telephonesfor public use within the boundaries of a basic or a. Twenty-fivecents each month for each exchange access
sophisticatecsystem established under this section shall conveie or its equivalent in theounty if the county has a population
by December 31, 1987, all such telephones to telephones whi¢i%00,000 or more.

enableauser to reach "dI’ without inserting a coin. Any coin- |, Ope dollar each month for each exchange access line or its

operatedelephone installely a telecommunications utility after ¢qyivalent if the county has a population of less than 500,000 and
Decembe®1, 1987, in an agency which has established an-emgfe county is recovering chges under sub@. a.

g;{'fy\?vﬁ't?]gif ?;]sst:mnugngeégihr:s section shall enable a user to reachcl Forty cents each month for each exchange access lise or

. . . . . equivalentf the county has a population of less than 500,000 and

(h) A commercial mobile radio service provider shall permij,o county is not recovering chges under sub@. a.

auser of the provider to access a basic or sophisticated system | . . .
; e . c) If 2 or more counties combine undeb.(2) (b)to establish

the provider operates within the boundaries of a system. bgs)ic or sophisticated system, they may Iévg/( ) hander par

(i) If a user reaches a basic or sophisticated system throug\af every one of those counties adopts the same ordinance, as
commercial mobile radio service provider and the Servicergquiredunder par(b).

requesteds to be provided outside of the jurisdictieerved by the .
systemthe public agency operating the system shall transfer the(d) C;'\?%es unr(i:iedr r?a}[l(tb) 3x- a.rgasyGtiﬁ rnet(k:lovered In rates
requestfor services to the appropriate jurisdiction. dssesseaver a period not to excee ontns.

- (e) If a county has more than one service suppherservice
this(sé)ut'):ggct)tli’(\;ﬁ'FOR COUNTYWIDE SYSTEMS. () Definitions. In suppliersin that county jointly shall determine the method by

. N . . . which each service supplier will be compensated for its déosts
1. “Commission” means the public service commission. that county

2. “Costs” means the costs incurred by a service supplier after(f) 1. Except as provided under suid.a service supplier

August 1, 1987jn installing and maintaining the trunking and,nich has signed a contract with a countyder par(b) 3. may
centraloffice equipment used only to operate a basic or f5°ph'~°ébplyto the commission for authority to impose a surghan its
catedsystem and the database used onbpterate a sophisticatedggpice users who reside outside that county and who have

system. access to the basic or sophisticated system established by that

3. “Service supplier” means a telecommunicatiotiity  county.
which provndgs exchange telephone service W|t_h|n a cgunty 2. A service supplier may not impose a surghamder subd.

4. "Service user” means any person who is provided telg, on anyservice user who resides in any governmental unit which
phoneservice by a service supplier which includes access thgslevied a property tax or other charfor abasic or sophisti
basicor sophisticated system. catedsystem, except that if the service user has access to a basic

(b) Charge authorized. A county by ordinance may levy aor sophisticated system provided by the service supgierser
chargeon all service users in the county to finance the costs relaiétk supplier may impose a surcgarunder subd.. for the recur
to the establishment of a basic or sophisticated systetimain ring servicegelated to the maintenance and operation of that sys
countyunder sub(2) if: tem.
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3. The surchaye under subdL. shall be equal to the clygr the 3rd month beginning after thefeftive date of the rules pro
levied under par(b) by that county on service usémnghat county mulgatedunder par(d) 4, the wireless provider applies to the
A contract under pafb) 3. may be conditioned upon the comimiscommissiorwith an estimate, and supporting documentation, of
sion’sapproval ofsuch a surchge. The commissiog’approval thecosts that it has incurred, or will in¢ualuring thereimburse
underthis paragraph may be granted without a hearing. ment period to upgrade, purchase, lease, program, intatl,

(g) No service supplier may bill any service user for agiaroperateor maintain all data, hardware, and software necessary to
levied by a county under pgb) unlessthe service supplier is actu ComMplywith the federal wireless orders in this state. The estimate
ally participating in the countywide operation of a basic or sephi@ay notinclude, and a wireless provider mayseakreimburse
ticatedsystem in that county ment for any such costs thdtewireless provider recovers or has

(h) Every service user subject to and billed for aghamnder recoveredrom customers in this state duringlmfore the reim
this subsection is liablr that chage until the service user paysbursemenperlod for the implementation of wirelessldmer

the chage to the service supplier gencyservice in this state.

(i) Any rate schedule filed under ¥6.190r 196.20under 2. Awireless pravider that doewt provide service to cus
which a service supplier collects a charunder this subsectiontoml‘?rs".1 th'sttate nglOf ftto Sﬁptgmber 3, f20g3 t?ljay make an
shallinclude the condition that the contract which established tﬂgp |cat|or|1un er sul L. ad %rt r? ate specifie m:j €. pXr'
chargeunder par(b) 3. is compensatory and shall include an;? antto rules promu gated by the commission under ([x.
othercondition and procedure requirbyl the commission in the . (¢) Grant applications; local governments. 1. Except as pro
public interest. Vithin 20 days after that contract or amend  Videdin par (d) 1e, a local government thaperates a wireless
mentto that contract has been executed, the service suppiign  Public safetyanswering point, or local governments that jointly
is a party to the contrashall submit the contract to the commisOPeratea wireless public safety answering point, may not receive
sion. The commissiomay disapprove the contract or an amend® 9rant under pafd) unless the requirements under sutidso
ment to the contract if the commission determines within 60 days'€ Satisfied and, no later thtre first day of the 3rd month
afterthe contract is received thae contract is not compensatory2€ginningafter the éctive date of the rules promulgated under
is excessive or does not comply with that rate schedule. The c&@l-(d) 4, every county that itself is one of the logaernments
missionshall give notice tany person, upon request, that such @ in which any of the local governments is located applies to the
contracthas been received by the commission. The notice s ynmissionwith an estimate, and supporting documentation, of

identify the service supplier and the county that have entered ifi§ COSts specified in subiir. and thecosts that the local govern
the contract. mentor local governments have directly and primanilgurred,

() A service supplier providing telephone service in a ¢ unr will directly and primarily incug during the reimbursement

o F;p P o 9 . pth it ,? Neriodfor leasing, purchasing, operating, or maintaining the-wire
uponrequest of that countghall provide the county information o e plic safety answering point, inciuding costs for all of the
onits capability andin estimate of its costs to install and ma'malfbllowing'

trunking and central dice equipment to operate a basic or sophis .
9 quip b op a. Necessary network equipment, computer hardware and

ticatedsystem in that county and the database required to operat h h .
asophis%icated system. v g Ped are,database equipment, and radio and telephone -equip

(3m) WIRELESSPROVIDERS. (2) Definitions. In this subsec ment,that are located withithe wireless public safety answering
N, : " point.
tion: . . . .

1. “Commercial mobile radio service provider” has A b. Training operators of a wireless public safety answering

. ; . point.
ng glv?n n 8'1.96.'01,, (29) . . _ c. Network costs for delivery of calls from a wireless provider
2. “Commission” means the public service commission.

; to a wireless public safety answering point.
3. “Federal wireless orders” means the ordeithefederal

communicationsommission regarding lemegency Services d. Collection and maintenance of data used by the wireless
. . ublic safety answering point, including data to identify a caller
for wireless telephone users in FCC docket no. 94-102. b y gp 9 fy

- )\ o andthe location of a caller
4. “Local government” means a cityillage, town, or county e. Relaying messages regarding wirelesggency 91 tele

or an entity formed by a contract unde66.0301 (2py a ity  pnonecalls via data communications from the wireless public
village, town, or county safetyanswering point to local governmezthegency call cen
5. “Reimbursement period” means the period beginning @8rsin operation before June 1, 2003, tHispatch the appropriate
SeptembeB, 2003, and ending on the last day of the 3-year perigghergencyservice providers, but only if the rules promulgated
beginningon the first day of the 2nd month beginning after underpar (d) 4. allow for reimbursement of such costs.
effectivedate of the rules promulgated under. Q1. 1m. The estimate under sulid.may not include, andlacal
6. “Wireless provider” means commercial mobile radio ser governmentnay not seek reimbursement,fany costs described
vice provider that is subject to the federal wireless orders.  in subd.1. that thelocal government recovers in the form of a gift
7. “Wirelesspublic safety answering point” means a facilityor grant received by the local government for the purposes
to which aperson dialing the digits “a1 on a wireless providar describedn subd.1.
systemis initially routed for response, and on which a public 1r. Anapplication under subd. may include an estimate of
agencydirectly dispatches the appropriate egegicy service costsdirectly and primarily incurred by tHecal government or
provider,relays a message to the appropriate garayservice local governments between January 1, 1999 September 3,
provider,transferghe call to the appropriate ergency services 2003, for any of the costs identified in suldd.a.andd.
provider,or relays a message or transfers the call to a local govern 2 |f an application under sub. is for the joint operation of
mentemegency call center that dispatches the appropriate-emgiyireless publicsafety answering point by local governments, the
gencyservices provider applicationshall specify the manner in which the estimated costs
(am) Designated public safety answering points. A wireless areapportioned among the local governments.
public safety answering point shall belesignated public safety 3. A |ocal government that operates a wireless public safety
answeringpoint for the purpose of implementing the federal wireansweringpoint, orlocal governments that jointly operate a wire
lessorders only if the wireless public safety answering point jgsspublic safety answering point, are not eligible for grantser
identified in a resolution adopted under p@) 3. or 6. par.(d) unless, no later than the first day of the 3rd month begin
(b) Grant applications; wireless providers. 1. Except as pro ning after the dective date of the rules promulgated under (pr
vided in subd.2. and par(d) le, a wireless provider may not 4., every county thaitself is one of the local governments or in
receivea grant under pafd) unless, no later than the first day ofwhich any of the local governments is located passed a reselu
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tion specifying that the wireless public safety answering pointdetermineghat the local governmesttollection of landnforma
eligible for the grants. Except as providiedsubd.4., only one tion, as defined in s16.967 (1) (b) and developmerdf a land
wirelesspublic safety answering point in each countgligible informationsystem, as defined :116.967 (1) (c)that is related
for local governments to receive grants under (o to that purpose are consistent with the applicable county land
4. If a county or local government in a county jointly operatégcordsmodernization plans developed unde£8.72 (3) (b)
awireless public safety answering point withother county or conformto the standards on which such plans are based, and do
local government in another countiie resolution passed by eactiot duplicate land informationollection and other frts funded
countyunder subd3. shall specify the same wireless public safetiroughthe land information program underl$.967(7). The
answeringpoint, and the counties shall submit a joint applicatiogPmmissionshall obtain the advice of the department of adminis
undersubd.1. that complies with the requirement under subd. trationin making determinations under this subdivision.
In each county that submits a joint application, only the wireless 1r. If the commission does not approve an application under
public safety answering point specified in the resolutions is-eliggubd.1., the commission shall provide the applicant or applicants
ble for local governments to receive grants under (or with the commissios’' reasons angdive the applicant or appli
5. Except as provided in subsl. a, a local government that cantsan opportunity to resubmit the application.
operatesor local governments that jointly operate, a wireless pub 2. From the appropriation under2€.155 (3) (g)the commis
lic safety answering point aret eligible for grants under péd)  sionshall make grants to reimburse wireless providerderal
unlessthe wireless public safety answering point serves the entijevernmentdor costs approved under sulidthat are actually
geographicarea of all of the following: incurredby the wireless providers and local governments, except
a. For each local government that is nabanty each county that no wireless provider or local government may recatoéal
in which the local government is located. amountin grants that exceedse estimated amount approved by
b. For each local government that is a coptitg county thecommission under subdl. for that wireless provider or local
itself. government.For applications for the joint operation of a wireless
6. a. A local government is not required to serve, with i&ubllc safety answering pointhhe commission shall apportion the

wirelesspublic safety answering point, the area of a,aitifage, grantsin the manner specified under p@) 2.

or town that, by resolutiorstates its intention to establish a wire 3. No grant to a local government under subdnay beused
lesspublic safety answering point separate from the wireless pii8 reimburse costs for any of the following:

lic safety answering point specified in a resolution under sibd.  a. Emegencyservice dispatch, including personnel, training,
passedy the county in which the cityillage, or town is located. equipment,software, records management, rad@mmunica

A city, village, or town thaadopts a resolution under this subd. tions,and mobile data network systems.

a.shall ensur¢hat its entire geographic area is served by another p, \ehicles and equipment in vehicles.

wirelesspublic safety answering point. _ c. Communications equipment and software used to commu
b. A city, village, ortown that adopts a resolution under subgjcatewith vehicles.
6. a.is not required to receive wirelessl9@megency service d. Real estate and improvemeiisreal estate, other than

fflom the vgireleslsjg)sublic sa&etg ark:swering poinths_,gt?eciﬁ_mir_els improvementsnecessary to maintain the security of a wireless
olution under subd3. passed by the county in whitite city vil- 1 jbjic cafety answering point.

lage,or town is located. A citwillage, or town that rescinds a+es . . . .

olution adopted under sub@. a.is required to receivevireless e. S.ala”es and benefits of operatofs wireless public safety
911emegencyservice from the wireless public safety answering"SWeringoint. o
point specified in a resolution under suBdpassed by the county 4. The commission shall promulgate rules establishing
in which the cityvillage, or town located, unless the gitilage, ~ requirementsand procedures fanaking grants under this para

or town subsequently adopts a new resolution under éufad.  graph, including criteria for approving estimated costs under

c. Acity, village, or town that adopts a resolution under sub ubd.1. The rules shall require the commission to make the grants

6. a. shall submit a copy of the resolutitmthe county in which during the 3-yeameriod beginning on the first day of the 3rd
it is located and to the commission. monthbeginning after the fefctive date of the rules promulgated

(d) Grants, commission approval and rules. 1. The commis underpar (f) 1. The rules shall include record-keeping require
sionshall app'arovlel aln application under nihi or'(c) if the com mentsto ensure that the grants are used to reimburse estimated
missiondetermines that the costs estiméted in the application gostsapproved by the commission. Tiues shall allow the com

! - fssionto make the grants in installments. The rules shall also
reasonabl@nd have been, or will be, incurred for the purpose

promoting a cost-ective and dicient statewide system for cluderequirements for wireless providers specified in (par2.
X ; to apply for grants. The rules shall spedifig conditions under
;esp;ic(): g%g‘r%on‘évgrelfr?cﬁnﬂc?ﬁgg gjrgerfgﬂgnuengzlfbqu' ]:;)rreanwhich a wireless provider or local government may revise an
sggsfied P ' q 9. applicationapproved under subd.
) : : . 4m. The rules promulgated under suddmay allow local
le. If a wireless provider or local government submits a : ;
applicationafter the deadline specified in péb) 1. or (c) 1. overnmentgo receive grantfor reimbursement of the costs

. s describedn par (c) 1. e, but only if the commission determines
(S'Sgg% L@etﬁg?gmﬁﬁgn :rI:]?)IlIJrz?SQUce thests approved underthatreimbursement of such costs is in the public interest, promotes

. . . pUb”C health and safety
0,
a. Ifthe appllcatlon is no more than 1 week late, 5%. 6. Ifthe c ission proves an lication under slibd.

b. If the application is 1 week or more but less than 2 weet, yireless provider or #ocal government that submitted the
late, 10%. applicationmay, before the commission makes a grant award to
c. If the application is 2 weeks or more but less than 4 weels wireless provider or local governmergyise the application

late, 25%. pursuanto the rules promulgated under sufd.

d. If the application is 4 weeks or more late, the wireless pro (e) Supplemental grants. The commission shafiromulgate
vider or local government is not eligible for a grant. rules for making supplemental grants from the appropriation
1g. If an application under pac) includes an estimate of unders.20.155 (3) (q)o counties that submit joirpplications
costsidentified in par(c) 1. d.incurred during the reimbursementrequiredunder par(c) 4. The rules shall establish the supplemen
period or between January 1, 1999, and September 3, 2003, tdlegrants in amounts that provideiaoentive for counties to stib
commissionmay approve the application only if themmission mit joint applications. The rules may not impasg limits on the

Wisconsin Statutes Archive.


https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)4.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(d)
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)3.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)1.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)2.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(d)
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)6.a.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(d)
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)3.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)6.a.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)6.a.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)6.a.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)3.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)6.a.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)3.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)6.a.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)6.a.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(b)
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(d)1g.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(b)1.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)1.(intro.)
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)1.(intro.)
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(d)1.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)1.d.
https://docs.legis.wisconsin.gov/document/statutes/2011/16.967(1)(b)
https://docs.legis.wisconsin.gov/document/statutes/2011/16.967(1)(c)
https://docs.legis.wisconsin.gov/document/statutes/2011/59.72(3)(b)
https://docs.legis.wisconsin.gov/document/statutes/2011/16.967(7)
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(d)1.
https://docs.legis.wisconsin.gov/document/statutes/2011/20.155(3)(q)
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(d)1.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(d)1.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)2.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(d)2.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(d)1.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(f)1.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(b)2.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(d)1.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(d)4.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)1.e.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(d)1.
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(d)4.
https://docs.legis.wisconsin.gov/document/statutes/2011/20.155(3)(q)
https://docs.legis.wisconsin.gov/document/statutes/2011/256.35(3m)(c)4.

11 Updated 11-12Wis. Stats. Database EMERGENCY MEDICAL SERVICES 256.35

useof a supplemental grant arsthall allow the commission to identificationin a sophisticated system, but such information shall
makethe grants in installments. atall times remain under trdirect control of the telecommunica

(em) Fund limitation. Except for grants under péd) or (e),  tions utility and a telecommunications utility may betrequired

the commission may not make any distribution from the wirele@ release a number and associated addrespublie agency or
911fund to any person. group of public agenciesinless a call to the telephone number

(f) Wirelesssurcharge. 1. The commission shall promulgate“glln has been made from such numbEne costs of such access

rulesrequiring each wireless provider to impose the same montﬁr' llbe paid by the public agency or group Of publi(_:_agt_ancies.
surchargdor each telephone number ofastomer that has a bill ~ (7) LIABILITY EXEMPTION. A telecommunications utilifywire-
able address in this state, except that the rules shall adjust §gSProvider as defined in sul3m) (a) 6, or local government,
amountof the surchaye that is imposed on customers who prep&pdefined in sub3m) (a) 4, shallnot be liable to any person who
for service to ensure thatich customers pay an amount that i$S€San emegency number system created under this seation
comparabldo the monthlyamount paid by other customers. Th&'akesan emegency telephone call initially routed to a wireless
rulesshall require the surctge to be imposed during the fS—yeaPUbIIC safety answering point, as deflqed in s(ﬂ!m) (@ 7. .
periodbeginning orthe first day of the 2nd month beginning after (9) JOINT POWERSAGREEMENT. (a) In implementing a bastr
the effective date of the rules.” The amount of the sugghsinall  SOphisticatedsystem under this sectioppblic agencies com
be suficient for the commission to administer amdke the grants Pinedunder sub(2) (d) shall annually enter inta joint powers
under par(d) and the supplemental grants unpar(e). The rules agreement.The agreement shall be applicable afaity basis and

shallrequire wireless providets pay the surchge to the com Shallprovide that if an emgency services vehicle is dispatched
mission for deposit in the wireless19fund. in response to a request through the basic or sophisticated system

%§tablishedmder this section, such vehicle shall render its ser

2. The commission may promulgate rules that increase : ;
decreasethe surchage, except that the commission may noy'cesto the persons needing the services regardless of whether the
y hicle is operating outside the vehidehormal jurisdictional

increasethe surchage more than once per year and any mcreaé%undaries.

must be uniform statewide.

. . . . (b) Public agencies and public safety agensieish have con
tomglrSAb\ill\In:)erle:ségpgg\rlgeerlizga}[lrllégir(])t:‘zg:s(;sfutrh%%"%r;dasg?:deg%uous or overlapping boundaries and which have established
wireless 91 mandate fee.” paratebasic or sophisticated systems unttes section shall

e T . annuallyenter into the agreement required under (gar

4. The commission malyring an action to collecta surcar oy Each public agency or public safety agency shall cause a
thatis not paid by a customer and thestome's wireless provider copy of the annual agreement required by gajsand(b) to be
is not liable for the unpaid surclys:. o filed with the department of justice. If a public agency or public

(9) Confidentiality of information. The commission shall safetyagency fails to enter into such agreement or to file copies

withhold from public inspection aninformation received under thereof,the department of justice shall commence judiciat pro
this subsection that would aid a competitor of a wireless providggedingsto enforce compliance with this subsection.
in competition with the wireless provider (10) PenALTIES. (a) Anyperson who intentionally dials the

(h) Other charges prohibited. No localgovernment or state telephonenumber “91” to report an emgency knowing that the
agency,as defined in s16.310 (1) except the commission, mayfact situation which he or she reports does not exist, shall be fined
requirea wireless provider to collect or pay a surgleaor fee not less than $100 nor more than $600 or imprisoned not more
relatedto wireless emegency telephone service. than90 days or both for the firstfehse and is guilty of a Class

(i) Commission authority. Nothing in this section ffcts the H felony for any other éénse committeavithin 4 years after the
exemptionfrom commission authority for commercial mobilefirst offense.
radio service providers in 496.202 (b) Any person who discloses or uses, for any purpose not

(i) Sunset. This subsection does not apply after the first ddglatedto the operation of a basic or sophisticated system, any

of the 42nd month beginnirafter the g&ctive date of the rules informationcontained in the database of that system shall be fined
promulgatedunder par(f) 1. not more than $10,000 for each occurrence.

(4) DEPARTMENTAL ADVISORY AUTHORITY. The department (11) PLAns. Every public agency establishing a basic or
may provide information to public agencies, public sategen sophisticatedsystem under this section shall submit tentative

ciesand telecommunications utilities relating to the developmepfgnsfor the establishment of the system as required under this
andoperation of emgency number systems. sectionto every local exchange telecommunications utility- pro

viding service within the respective boundaries of such public

communicationattility serving a public agency or groupmiblic agency. The public agency shall submit final plans for the estab
. . ty gap gency or group lishmentof the system to the telecommunications utility and shall

agencieswhich have established a sophisticated system un Shvidefor the implementation of the plans

sub.(2) (e)shall provide by December 31, 1985, or upon estabyiqiqry. 1977 ¢. 3921979 c. 34361 1981 c. 26,2202 (1) (b)1981 c. 3831983

lishing a system, whichever is lajesuch public agency or groupa.27 1983 a. 53.114 1983 a. 18%.329 (31) 1985 a. 29120, 1985 a. 29s.12,

of public agencies access to the telephmmabers of subscribers 76, 19855 ‘1318 ggéllgggga. 21751%% éiasg a 9321015)3?1 a 5,39226520109593 65512%%878 491%0
: : H a. a. a. a. A a. a.
andthe addresses associated with the numbers as needed t0 IiPIRG16165 Stats 2007 . 256.35009 a. 282000 a. 18,126 2011 a. 32275

ment automatic number identification and automatic location cross-reference: See also ctPSC 173Wis. adm. code.

(6) TELECOMMUNICATIONS UTILITY REQUIREMENTS. A tele
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